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WWD Apparel & Retail Industry 2009 Salary and Job Satisfaction Survey presented by 24 Seven

Salary was the number one consideration for a job move across departments and Better Job/Postion, Better 
Growth Potential and Better Quality of Life came in as the top 4 for all. This is an interesting finding. The six 
departments range in age and levels, but all respondents feel that these 4 items would make them consider 
a move to a new company.

Ex
ec

u
ti

ve
 l

ev
el

 
m

an
ag

em
en

t

De
si

g
n 

&
 t

ec
hn

ic
al

 
de

ve
lo

pm
en

t

Pr
od

uct
i

on
 

&
 pr

o
du

ct
 

de
ve

lo
pm

en
t

Pl
an

ni
ng

 &
 

m
erc

h
an

di
si

ng

Sa
le

s 
&

 m
ar

ke
ti

ng

Op
er

at
io

ns
 &

 IT

Re
ta

il
, e

-c
omm


erc

e
 

&
 s

to
re

 l
ev

el

Better Salary 64% 88% 89% 88% 86% 89% 83%

Better Job/Position 57% 74% 72% 78% 72% 69% 83%

Better Growth Potential 49% 67% 68% 72% 66% 52% 73%

Better Quality of Life 56% 67% 60% 61% 59% 63% 64%

Better Commission/Bonus 25% 39% 35% 34% 50% 35% 42%

More Prestigious  
Brand or Company 27% 48% 35% 37% 44% 28% 44%

Better Manager/Supervisor 25% 42% 33% 34% 35% 22% 34%

Better Location 23% 43% 37% 39% 33% 40% 35%

Better Health Benefits 22% 39% 34% 21% 34% 32% 32%

Better Colleagues 12% 30% 20% 23% 24% 22% 21%

None of These Happy  
in Current Position 13% 2% 3% 2% 5% 6% 4%

Job Move Considerations
Distinctions Between Departments




